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COVID-19 Health & Safety Protocols 
 

Rock, Reggae & Relief 2021 is a benefit music festival taking place on Forbes Avenue in 
downtown Pittsburgh on Saturday, August 28, 2021. Safety is the number one concern 
for our attendees, musicians, staff and volunteers.  

The following COVID-19 safety plan outlines the efforts the event production team is 
taking to make this year’s event a safer experience for all.  This plan serves as a starting 
point, taking into account that local and state health regulations may change as the 
event date approaches.  

Outdoor Open-Air Event 
This is an outdoor event with ample air flow. 
Indoor spaces are limited to adjoining restaurants 
that would be operating at current state-
mandated capacity levels. 

Masks Required 
All guests are required to wear a mask during the 
event, unless actively eating or drinking. Extra 
masks will be made available as needed. 

Sanitation Stations 
Guests can access 14 various hand sanitizing 
stations that will be located throughout the event 
space. In addition, full washrooms will be 
available to guests at the adjoining restaurants. 

Contactless Entry 
The event’s mobile ticketing and scanning 
platform allows for entrance without the 
exchange of physical tickets.  

Limited Occupancy 
Ticket sales will be limited to accommodate 
current Pennsylvania state restrictions for outdoor 
public gatherings.  

Temperature Checks 
Fans will be asked to submit to contactless 
temperature checks before entering the venue. 

Health Signage 
Signage will be posted in highly visible locations, 
including entrances, restrooms and elsewhere 
that promote mask usage, hand hygiene and 
social distancing 

Physical Distancing in Food & Drink Lines 
Food and drink lines will be marked with 6ft 
indicators to allow for adequate social 
distancing. Online food & drink ordering will be 
available to reduce the number of people in line. 

Routine Cleaning of Common Spaces 
Janitorial staff will be available on-site to sanitize 
frequent high-touch areas. 

Health Screening Questionnaire 
All attendees and staff will be required to fill out a 
digital health screening questionnaire prior to 
entry to confirm they are not experiencing any 
COVID-19 symptoms or have recently been 
exposed to someone with COVID-19.

This plan was developed with recommendations from Ticketmaster as well as CDC guidelines for large 
gatherings. 
Sources: 
https://www.cdc.gov/coronavirus/2019-ncov/community/large-events/considerations-for-events-
gatherings.html 
https://www.ticketmaster.com/event-safety 
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